
ners to identify advanced tech-
nology services to suit your 
needs. We have the ability to 
introduce new service offerings 
rapidly and cost effectively to 
respond to the dynamic market 
and evolving customer require-
ments. Internet and Globalisa-
tion have revolutionised the 
way business is conducted and 
successes depends on HR and 
the right technology platform 
that maintains low operation 
costs and enhance customer 
experience to reduce churn. 

In order to be close to you and 
to listen to you and walk with 
you, Comtel has opened new 
offices in Nairobi, Kenya and 
Dar es Salaam, Tanzania and 
the addresses are on our web-
site and the last page of this 
issue. 

Our monthly Comtel News is for 
you, our Customer, I’m sure 
you will find it informative for 
your business and I welcome 
you to share it with your friends 
and business associates. Lastly 
may I request your feedback on  

comtelnews@comtelafrica.com 

 so as to help us to improve the 
contents and meet your expec-
tations.   

 Dear Customer, 

In my first speech while 
launching Comtel in 2006, I 
emphasised that Comtel’s 
growth will depend on how 
we listen to our customers 
and how close we shall be 
walking with you in the 
midst of technology evolu-
tion and be your trusted 
advisor. I’m proud to intro-
duce our first Comtel News 
Issue aiming to reach our 
expanding customer base 
and to keep you aware of 
Comtel’s advance technol-
ogy services, the technology 
evolutions and to listen to 
your feedback.  

The only thing which re-
mains constant in our life is 
“Change”. Since its incorpo-
ration, Comtel has wit-
nessed several changes to 
adapt with the rapid growth 
both in Uganda and within 
East African region. With our 
verticalis approach, invest-
ing in up-to-date technol-
ogy and the right Human 
Resources, Comtel has 
strengthened its position of 
leadership in Systems Inte-
gration, cementing  Vendors 
relationships and becoming 
your trusted advisor.  In a 

short lifespan, we have de-
veloped our HR to embrace 
the latest technology devel-
opment, we have developed 
integrated skills and man-
agement that include Ser-
vice Delivery, Project Man-
agement, Resource Man-
agement, Infrastructure 
Optimisation, business 

process re-engineering , 
network planning and de-
sign, system architecture 
and consolidation, Network 
Security, Systems collabora-
tion and Integrated Man-
agement Systems. Our ex-
perience lies in our ability to 
listen to you in-depth and 
breadth, understanding 
your business and close 
collaboration with our  part- 
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Microsoft Gold Certified Partner 
 Comtel Integrators Africa is proud to announce 
they have just achieved Microsoft’s highest rec-
ognition by becoming Gold Partner with five 

 Microsoft competencies:  

· Security Solutions,  

· Networking infrastructure Solutions,  

· Information Worker Solutions  

· and Advanced Infrastructure Solutions. 

· Microsoft Business Solutions 

As a Gold Certified Partner, Comtel Integrators 
Africa has demonstrated expertise with Microsoft 
technologies and proven ability to meet custom-
ers’ needs. Microsoft Gold Certified Partners 
receive a rich set of benefits, including access, 
training and support, giving them a competitive 

advantage in the channel. 

At this level, we have access to the re-
sources and support you need to stand out 
in the marketplace, including a Technical 
Services Coordinator, access to the Partner 
Knowledge Base, priority listing in Microsoft 
Directories, and other top-level benefits .  

 

 

 
Comtel Integrators Africa achieved Partner 
Network  Partner for the year 2008/9. This  
yet another milestone achievement which 
the company will utilise to provide support 
for and integration with Oracles standard-
based application architecture, will provide a 
centralised application lifecycle management 
solution that will span all Oracle applications 
as well as third party applicaitions running 
on the Oracle Platform. 

Welcome to our first edition of the newsletter from the Financial Services team. Am sure its not 
business as usual in all financial institutions the world over and yes including here in east Af-
rica.  

When Ken Rogoff a professor at Harvard said on the 18th that the cure for the US FS sector 
would be $1000 billion, that was an impossible sum, but am sure now its commonplace.The 
crisis in the US has had some of us ask the question what will Uganda, Tanzania or Kenya do if 
faced with the same crisis. How much would we need?  It's a vicious cycle - one that's erodes 
faith in our banks, and worse, banks' faith in other banks. As a result, some banks have ceased 
lending to each other out of the fear that the next round of write-downs and losses may im-
peril some of the trading partner banks that they used to lend billions of dollars to every night. 
Am sure central banks, holding companies all over are asking whether we do need a stronger 
regulator. In UK the British conservatives held a conference to address the banking crisis, do 
they have an answer? David Cameron their leader thinks the solution lies in having the Bank of 
England bear the risk and not the taxpayer. Just look at the polls his reputation is bust! 
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our current and future customers 
that in Comtel you have company 
that continues to demonstrate 
that it is qualified to sell, install 
and support Cisco solutions in 
East Africa. 

Comtel’s current CISCO speciali-
sation include the following :- 

·  Unified Communications 

· Advanced Routing and 

switching 

· Express Foundation 

With the CISCO  Tier 1 
status Comtel Integrators 
will definitely ensure cus-
tomers have access to 
original CISCO products 
with  manufacturer’s war-
ranty and professional 
technical back up.  

� ����10�� �0���0� * ���120�"�0�&3345&336�

Effective 06 October 2008 
Comtel Integrators Africa Lim-
ited has been re-certified as a 
Cisco Premier Certified Partner 
in East Africa.  

ComTel Integrators Africa 
Limited has again met all re-
quirements for achieving Cisco 
Premier Certification, including 
personnel, support and spe-
cialization. To the market this 
is good news assuaring you 
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Are you taking too much 
Coffee ? Why? . 

Call Now and Get talking 
with Comtel.. 

 

The pillars of our solutions to cus-
tomers business challenges stands 
firmly on strong partner collabora-
tions and high set of skills which 
both ultimately adds a lot of value 
to our customers.  

“Cisco Unified 
Communications helps 
you to manage your 
communications in a 
way that suits you and 
benefits your 
business. With so 
many installations, 
Cisco's solutions are 
tried and tested, and 
will take risk out of 
your migration”.  

Wayne Robinson–  

Director Business 
Development 



So what is an “Intelligent 
Building”?  

A simple definition would be: 
“the use of technology and 
process to create a building 
that is safer and more pro-
ductive for its occupants and 
more operationally efficient 
for its owners.”  

What are the technologies and 
processes that are required to 
create such a project? The list 
is long, starting with design 
and going through long-term 
operations, retrofit, and even-
tual decommissioning.  

Comtel Integrators will infuse 
project & technological skills, 
accelerating the success of 
such critical ventures.  

Until recently, each building 
management function (access 
control, video surveillance, 
safety, ventilation, energy 
saving, telephony, room 
automation, facility manage-
ment, etc.) required a sepa-
rate network, resulting in a 
complex and costly environ-
ment to operate and main-
tain. Comtel Integrators Af-
rica, has demonstrated Sys-
tem Integration capability for 
delivering value to its ex-
panding Sub Sahara customer 
base. Comtel Integrators 
offers the developers of next 
generation building & homes 
integrated intelligent build-
ing solutions, an sustained 
initiative is driven by innova-
tive team headed by Karanja.   

For projects that are owner occupied, 
such as corporate, government, and 
institutions, the benefits of an intelli-
gent building provide an immediate 
return of investment in terms of 
higher employee productivity & re-
duced operating expenses.  

For commercial developments, these 
projects are expected to result in 
above market rents, improved reten-
tion, higher occupancy rates, & lower 
operating expenses.  

Please visit our website for more in-
formation in how Comtel Integrators 
Africa  adds value to your planned 
commercial building or smart homes.   

 www.comtelafrica.com/realestate.htm  
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HSBC has just announced that 1100 jobs are going onto the block and almost half of these in UK 
Alone.  Today Channel 4 news reported that credit card fraud hits a record high in UK! 

So what would Africa do? Already we have banks that have weak security systems, bad IT infra-
structure, poor audit controls, poor risk management systems, disintegrated systems and this 
combined with poor national communications infrastructure. The level human intervention be-
tween most banking systems is too high and surely too risky.  

As banks and other institutions swallow each other up, the need for integration software will be 
very high, because a lot of these [financial services] companies will want to change their business 
models. Productivity-enhancing and cost-cutting technologies may be a priority and in the fore-
seeable future, everything from call center automation to virtual meetings to environmental 
controls -- should be able to take advantage of a financial services industry driven by a need to 
ruthlessly slash expenses.  

Banks also should start looking for compliance applications, just as the Sarbanes-Oxley Act did 
several years ago for a variety of enterprises affected by the corporate corruption scandals. "Its 
time for business intelligence to be implemented since from a regulatory standpoint, there will be 
a need for more transparency of information," said Enock Wilson Comtel’s Regional Director for 
Financial Services Vector.  

‘As Comtel we have partnered with some of the world’s leading solution providers and are more 
than willing to meet with our valued customers to discuss, present and demonstrate a number of 
solutions that can help mitigate the risks from this crisis. Our technologies range from Risk Man-
agement Solutions, solutions that will provide you with continuous audit of transactions and bank 
activities to detect  fraud, money laundering and even forensic activities. We have tried and tested 
Business Intelligence tools and can also help with ensuring compliance with Basel II.’ He contin-
ued. 

To contact Enock   email:- enockw@comtelafrica.com     Mobile : 256 777 341 364  
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Panic with traders as  the Wall 
Street Crisis hits hard 

Real Estate is one of 
the safest investment 
option but how do you 
make more from it? 
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HEAD OFFICE 
3rd Floor Commercial Plaza 
Kampala Road 

Phone: +256 414 237 730/ +256 312 
261 580 
Fax: +256 414 237 876 
E-mail: comtelnews@comtelafrica.com 

KENYA NAIROBI 

Jasmine Centre– Off Waiyaki Way 

Westlands 

P O Box 987, Sarit Centre 00606 

Nairobi, Kenya 

Tel +254 20 444 1766 

Fax +254 20 444 1811 

 

TANZANIA , DAR ESALAAM 

Plot AH , New Bagamoyo Road 

P O  Box 80496 

Dar es Salaam, Tanzania 

Tel: +255 222 761 579/580 

Fax: +255 222 761 575 
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